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REGISTRATION / LICENSING SETUP

RAVEN Passcode
Every RAVEN will contain a passcode inside the box,
users need to register this passcode in order to create

the RAVEN product Page in their Slate account, as well as
generate the iLok license needed to unlock the software.

After registering the Passcode an email will be sent with
a iLok Redeem code.

iLok Licensing

Copy the iLok redeem code from the registration email
and paste it into the redeem tab of the iLok License
Manager More info can be found in the video here:
https://youtu.be/4IGNGsAiIX4g

" iLok License Manager File View m Window Help

®eCe

i L‘j K License Manager

Redeem Activation Code {+$R

Refresh Subscriptions

Wirtual Mix Rack

» Virtual Microphone

» Virtual Microphone

SLAe

MEDIA TECHNOLOGY

RAVEN

CONGRATULATIONS ON PURCHASING YOUR NEW RAVEN

PLEASE VISIT:

WWW.SLATEMT.COM

UNDER THE "DOWNLOADS" TAB, CHOOSE RAVEN SOFTWARE.

USE YOUR PASSCODE T0 COMPLETE THE FOLLOWING:

- REGISTER YOUR RAVEN & CHECK EMAIL -
- DOWNLOAD THE RAVEN SOFTWARE -
- AUTHORIZE YOUR iLOK FOR YOUR PREFERRED DAW -
= DOWNLOAD THE RAVEN USER MANUALS -

- VIEW RAVEN SETUP & TRAINING VIDEOS -

NOTE: STAND ASSEMBLEY & WIRING DIAGRAM
INSTRUCTIONS ARE LOCATED ON THE BACK OF THIS CARD.

WELCOME TO THE FUTURE OF THE RECORDING STUDIO

YOUR PASSCODE:

If you don't have an llok 2 or 3 dongle, you will need to order one to use the Raven. You can
purchase from a dealer or a local music technology store. This iLok dongle is required for the

RAVEN software and touch driver to be licensed.

Users can report any passcode issues here: https://slatemt.zendesk.com/hc/en-us/requests/new

Downloads and Videos:

After registering the passcode, users will be
automatically logged in to their Slate account
where the RAVEN downloads and videos can be

- Viriual Conole Callection found. Navigate to the RAVEN MTI tab in your

- Virtual Tape Machines

e — Slate account and go to the downloads section

« RAVEN MTi

- RAVEN MTX to access the installers for the type of system

- Trigger Platinum

« Batch Commander Demo b e | ng u Sed .

« Mix Bundle - Virtual Mix Rack

« Blackbird Studio Expansion Pack - Trigger

- Blackbird Studio Expansion Pack - SSD4

« Custom Series Bundle - Virtual Mix Rack

« FG-Bomber - Virtual Mix Rack

« VMS-VMR+ALL MODULES

- raven-additional-daw

« VerbSuite Classics FG-224 & 224XL Expansion
. raven

« FG-Stress

« VMS-VMR+CLASSIC TUBES 3+ALL MODULES
« Terry Date Expansion Pack - Trigger

« Batch Commander

« test-product-md

« SSD4 Platinum

« Mix Bundle - Virtual Mix Rack Demo

« vmr-trial

« Chris Lord Alge Expansion Pack - SSD4

- Chris Lord Alge Expansion Pack - Trigger

Slate Digital Website Change Password Logout

RAVEN MTI2 3.5.0 MAC INSTALLER

RAVEN MTI-1 3.5.0 MAC INSTALLER

RAVEN MTI2 3.5.1 WINDOWS INSTALLER

RAVEN MTI-1 3.5.1 WINDOWS INSTALLER




“ DISPLAY SETTINGS

Set Main Display:
Navigate to display preferences and set the RAVEN

MTi as the display on the left. Then check the box to

make the RAVEN the main display and hit Apply.

Users also need to set the size of the text to %100 so

the RAVEN application will open to the correct size.

Crange the e of Wt apps. and other Berrs 100% (Recommendied)

Finally, confirm the RAVEN display is set to
1920X1080

Auto-Hide Taskbar:

Right-click your Taskbar and select “Properties.”
Make sure all of the options here are unchecked,
except for the “Auto-Hide Taskbar” option. Confirm
the Taskbar location is set to “Top or Right” and the
Taskbar buttons should be set to, “Always Combine,
Hide Labels.” Now, close the window.

Taskbar

Lock the taskbar

@ o
Automatically hide the taskbar in desktop mode
B Background @D o
@ colors Automatically hide the taskbar in tablet mode
@ on

03 Lockscreen
Use small taskbar buttons

@ Themes @ on

Use Peek 1o preview the deskiop when you Mave your mouse to
B Start - e .

the Show desktop button at the end of the taskbar
= Taskoa O on

Replace Command Prompt with Windows PowerShell in the men
when | right-click the start buttan of press Windows key+X

@D ot
Show badges on askbar buttons

@ o

Taskbiar location on screen

Top

Combine taskbar buttons

If users don't set the Taskbar to autohide
it will throw off the RAVEN Internal Mixer

alignment.

Customize your display

€10 3 warvlens Saplay

Change the sae of St apps. and cther Bemms: 0% (Recommended)

Orentation

Lanchcape

Adpst brightness level

Mgl oriplays

Show only on 2

Appdy Cove

Taskbar | Navigation | Jump Lists | Toobars

[ ] Lock the taskbar

[V] Auto-hide the taskbar

[(Juse smal taskbar buttons

Taskbar location on screen: Bottom
Taskbar buttons:

Notfication area:

[] show Windows Store apps on the taskbar
DUsePeektopremwlhedeﬁtopMmywmvemmmmm

Show desktop button at the end of the taskbar

How do I customize taskbars?

o ][ oo




FIREWALL

User Account Controllers:

Go to the home screen and type in “change user account control settings”. In the window turn the slider
all the way down to “never notify”. This will stop Windows from asking permission every time the Raven
Application and DAW are opened.

® Uier Account Carmal Settings o X

Choaose when 1o be notified about changes 1o yo

computer

User Accownt Control helps prevent potentally harmif Ul prograns Som making Changes 10 your Compute.

Abweys netity

1lr Never sotity me when:

®  Apps try to instal software or make changes to my
computer

® I make changes to Windows settings

e © totrecommended

Never notify

Firewall Settings:

If experiencing communication errors between V control and Raven, go to your home menu and type in
“Windows Firewall”. Try turning off the “private network firewall” settings by clicking the “turn Windows
firewall on or off”

then check the box for “turn off Windows Firewall”.

Customize settings for each type of network
You can modify the firewall settings for each type of network that you use.

Private network settings

v (O Turn on Windows Firewall
Block all incoming connections, including those in the list of allowed apps

Motify me when Windows Firewall blocks a new app

w (® Turn off Windows Firewall (not recommended)

If you don't want to turn off the entire firewall you can give Raven and V Control access to the firewall click on the “Allow an
app through Windows Firewall” tab. Check the box for Raven and V Control.

- - o

B @@ ConialPanel » System and Securty » Windows Faewall » Allowed sppr w8 | Sench Conn £

Allow rough Windows Firewall

5 and ports, cick Change setings.

@

gan

Allowed apps and festures:

DOODNRERRER® §

DOO0DORENEREE &

Detaits..

Allow ancthes app.

3 Caneel



MTI-1 CALIBRATION

Multi-Touch Platform:

Launch the MultiTouch Platform application. This can be found in Program Files(x86)/Multitouch Folder.
Press the Calibration Position button and follow the prompts on the screen and touch the center of each
“+" as it appears. For More infomation watch the video here: https://youtu.be/|xzC-ROmYCc

PQLabs MultiTouch Platform (Device Connected) - *

Version 4.1611 (build 012459]
Touchscreen Information Options ® )

Serial Number: | DA2 9173, iw Windows Native Touch

Firmware Version: | 9.0010 | Tuio Support FlashTuio Support

Description: | G4 Series 6 points | [ Double Click Optimization Handwriting Optimization

| Night Club Mode
( Where Ambient Light Flashing Frequently )

Status:| running ok |
J [iog Touch Data

Calibration —_r
7] Mouse Keyboard Simulation [ ] </0s€ Top Application by
== md 0 Multi-fingers Pinching

Calibrate Position Reset Calibration Launch When Windows Starts Up

Pressure Sensitivity: (require G& or later)

Utility
Diagnose(D) Reset Default Settings(R)

Cancel A

Multi-Screen Mapper:
To configure Multi-Touch for two RAVEN MTi1's. Open the “Multi Touch Mapper” application to start

the dual Configuration.

| e Filters v/

Best match

mp MultiScreenMapper

.
™ Desktop app

Documents

Press and hold the left display and then release. Then repeat the press, hold and release for the
right display.




RAVEN DASHBOARD

GENERAL TAB:

The General Tab of the RAVEN Dashboard shows all
of the available DAW's installed on the system as well
as the iLok License available for these DAWs. If the
DAW is licensed for the RAVEN, users can hit “Open”
to instantly open the DAW and the RAVEN software.

If the DAW is currently open users can hit the
“launch” button to open the RAVEN toolbars. To close
the RAVEN and the DAW, simply quit the DAW and
the RAVEN will automatically close the toolbars and
set the gestures back to the default gesture profile.

Users will need to purchase an additional $99 license for
the 2nd DAW as Raven only comes with 1 DAW passcode.
This extra DAW can be purchased within your Slate account
in the Raven tab or buy hitting the BUY button.

Tutorials:

The Tutorial tab of the Dashboard will show all the
setup and quick start guides for the DAW's installed
on the users system.

Manuals:

The Manual tab of the Dashboard will show all
the manuals for the DAW's installed on the users
system.

Save, Load, and Close:

The buttons on the bottom are used to Save As,
Save, Load, and Close the RAVEN toolbars. To close
the Dashboard hit the “red” RAVEN button on the
far right.

RAVEN DASHEOQARD
TUTORIALS

SETTINGS

GENERAL

CUBASE 8.5

CUBASE ¢

CUBASE 7.5

CUBASE 10

ABLETOM LIVE 9 SUITE

ABLETOM LIVE 10 SUITE

MANUALS

DIGITAL PERFORMER 9

8 0

RAVEN DASHBOARD

GENERAL SETTINGS

h 4

RAVEN

SETUP TUTORIAL

Raven Setup

This video will show

h 4

RAVEN

SETUP TUTORIAL
.

\ ¥ O

TUTORIALS ° MANUALS

h 4

RAVEN

SETUP TUTORIAL

UPDD Gestures Setup mac0S

Learn how to customize
any hand gesture to a key
command using UPDD
Gestures application.

MTI2 WITH iM
for

B




RAVEN DASHBOARD

Settings:

The Settings tab of the RAVEN Dashboard has all
of the settings needed to get the RAVEN up and
running. Click the “configure” button to configure
the touch screens on the system. Next hit the
Calibrate button to calibrate the display.

Touch Icons

To save space in the menu bar press the “hide”
touch icons button to hide all the UPDD touch
driver icons.

NAVPAD Scroll

Toggle the NavPad scroll option between
Invertered and Regular to setup the two finger
scroll and single finger swipes to follow the users
prefered scrolling method.

NAVPAD Speed
Set the Navpad speed depending on the
preference for the 1 finger drag in the navpad.

Set User Default:

RAVEN automatically launches in RAVEN Factory
Default layout. Once users have customize and
saved the layouts. The user can set the current
layout to launch at default by touching the “Set
User Default” button.

Restore Default:

To reset all the launch prefs and default layout
settings, hit the “restore” button to set the RAVEN
back to the factory settings.

CPU Speed

The RAVEN graphics are always set a max fo r the
fastest performace, but for certain processors
this may be too fast. Select a lower CPU setting if
there is graphical errors happening in the RAVEN
application.

RAVEN DASHBOARD

GENERAL SETTINGS © TUTORIALS  MANUALS

TOUCH oNFIGURE) (CALIBRATE)
SCREEN  \ 5

TOUCH ICONS {_ SHow ¢

R

SET USER DEFAULT iDEFAULI;

o NP —

RESTORE DEFAULT

{RESTORE
Cmstioie it )

CPU . .
‘Low ' { MED ' {HIGH'
SPEED T W

{ INVERT /
NAVPAD SCROLL i

NAVPAD giows @WEol @FAsTh
SPEED 4 WY W

S
 ® 0 X

Help:

Use the help tab to open the Slate Board Forum
to ask question and share layouts. If there is an
issue with the RAVEN touch screen or software
use the Support button to create a support
ticket.

Displays:

If the RAVENs dynamic display detection is not
syncing properly, Turn on the Manaul detection
mode and hit “Detect” to run the configuraiton
routine for the RAVEN.

Mixer Lock

The RAVEN Internal Mixer is setup to follow
whichever Window is open on the DAW. For
users who prefer to keep the edit window on
another monitor will want to enable “MixerLock”
so the RAVEN faders stay on the screen and don't
follow the most front window of the DAW.



MTI2 CALIBRATION

The RAVEN MTi2 Installer will install the UPDD Touch Driver. This driver installs three different
touch applications that are all required for Multi-Touch to function. For more infomation watch

the video here: https://youtu.be/72LsujaW_Vw

1. UPDD Daemon:

This is the application that allows for Configuration/Calibration as *
well as checking the status of the display and running tests and 5 4 o
diagnostics. To open this applicaiton, click the hand icon from the — | e
system tray. After installing the RAVEN software users will need to : . o

run the”configure” option and follow the directions on the screen. :

2. UPDD TUIO:
This application is required for all Multi-Touch applications including

the RAVEN MTi application. Be sure this application is running at login
or there will be no touch on the RAVEN MTi application.

Settings...
Change History

Quit

3. UPDD Gestures: e
This application is required for all single touch and mouse FElE B e v
actions to function. This application also allows users to perform i
gesture actions such as rotate left/right, pinch zoom, and three f“ditl‘;’m“
finger double tap ; Save Proic.
Lood Praie
Enable UPDD Gestures
ii Quit
UPDD Status: — Status
Click the UPDD “Hand icon”
in the SyStem tray and ID UPDD Device Name Mon St  Screen Name
select “Status”. The status of et e e e T

the USB connection of the
displays will be shown here,
all touch displays should say
“OK” and be set to Display

1 if using single RAVEN or
Display 1 and 2 when using Diagnostics...

Dual.




MTI2 CALIBRATION

Some Windows system with multiple monitors may require an additional touch configuration. If
the mouse location is different then where the user is touching on the display, then the following

steps will need to be configured.

Navigate to the “Control Panel” and select “Tablet PC Settings” and select “calibrate for pen or touch.”

gs | Adjust settings before giving 2 presentation

Pen and Touch

Change tablet pen settings | Turn flicks on and off | Set flicks to perform certain tasks

Change touch input settings

AF Infrared
< sendor receiveatie

NVIDIA Control Panel

;@) Realtek HD Audio Manager

ut | Set tablet buttons to perform certain tasks
s | Specify which hand you write with

q Tablet PC Settings

Calibrate the screen for pen or touch input
Choose the order of how your screen rotates

In the “Tablet PC Settings” windows, choose the touch screen from the drop menu and select “Setup”

& Tablet PC Settings

Display  Other

Configure

Config:
displays.

I Display options

N ooy 12 Muttiple Monitors

Details Pen and Limited Touch Support

© 4 @3> ControlPanel > Hardware and Sound

g Devices and printers

i Power
R A
s

[7g}, Windows Mobility Center
ity seti

"W gstcom

AF Infrared

U Send orreceiveafile

W FblerC sering:
Calibrate the screen for pen

Choose the order of how yor

Follow the prompts on the screen by touching the RAVEN and hitting “Enter” on the keyboard. Then hit

“enter” on the non touch display.

Touch this screen to identify it as the touchscreen.

If this is not the Tablet PC screen, press Enter to move to the next screen. To close the tool, press Esc.



V-CONTROL PRO

V-Control Pro
The RAVEN installer will also install V-Control Pro which will be needed to send the HUlI communication
data from the DAW to the RAVEN. For more information watch the video here:https://youtu.be/M_G-

U9uqRFc?t=42s
V-control must first be opened and connected
to the DAW for RAVEN to work correctly, double

check the “V" for V-control is showing in the
system tray of the Windows taskbar.

To check V-Control Pro is syncing with the DAW,

open the V-Control Pro settings window and Setups...
notice the current application is showing and 7 Preferences...
not “grayed” out. Once all applications are open, Activate License...
users should notice the DAW showing in the Z18PM About V-Control Pro
“Software” tab and the RAVEN MTi showing in Thursday =20 ' Open User Guide
. . fI2f 8 =
the “Controllers” tab. Finally, in the “Setups” tab, [ .
the DAW and RAVEN should be lit up. i
0 ® V-Control Pro
Setups Preferences...
Setups Activate License...
v [ Live - Mackie Control About V-Control Pro . .
Aselp s auiom  gpen User Guide V-Control Pro is using the computer http ports to
Raven MTi compatible applit X i . '
detected, unkess gt communicate with the DAW, so be sure the firewall or Anti-
v Pro Tools for the controller. . X - . .
CIEEL R i st Virus software is not blocking V-Control Pro from accessing the
Raven MTi applications and / or MIDI controller devices.
v & Studio One
Raven MTi
+ Add new
Software
) studio one You don't need a license to use Raven with V-control.
) Be advised that this version of V-Control Pro is unlicensed
& vvindon since V-control Pro doesn’t need a license to work with Raven.
+ Add new
Controllers
b o
+ Add new
User will notice that V-Control Pro is not shown ipsmmimiisasnairodil B | - B R B
in the “Force Quit” applications window. If o = [ Rt B
V-Control Pro freezes, open Activity Monitor and R —— wfaiie ces| oen|
stop the process then relaunch V-Control Pro. L
Quitting V-Control Pro : il | e ol
User will notice that V-Control Pro is not shown e G| el | oo 0

in the “Force Quit” applications window. If
V-Control Pro freezes, open Activity Monitor and
stop the process then relaunch V-Control Pro.

0%  109MB  OMB/s  OMbps 0%

01%  44MB OMB/s  OMbps 0%

0%  150MB OMB/s  OMbps 0%

) Windows Defender notiicationicon 0% 03MB  OMBs  OMbps o%

Fewer details End task

10



“/ PRO TOOLS PREFERENCES

For Pro Tools to respond to touch and

Batch Commands, it must be set to open as
Administrator. Right click the Pro Tools.exe or
the Pro Tools application shortcut and select
“Properties” then under compatibility check the
box for “Run this program as Administrator”

General | Compatibilty | Securty | Details

If this program isnt working comectly on this version of Windows,
try runining the compatibility troubleshooter,

| Run compatibilty troubleshooter |

How do | choose compatibility settings manually?

Compatibilty mode
[] Run this program in compatibility mode for:

Windows 8

Settings
[] Reduced color mode

2-bit (256) color
[] Run in 640x 480 screen resolution
[] Disable display scaling on high DPI settings

[] Enable this program to work with OneDrive files

@'Change settings for all users

oK

-

In order for V-Control Pro to show in the MIDI
controller tab, V-Control Pro must be setup as

a MIDI input device. Navigate to the “Setup” tab
and go to the MIDI drop menu and select MIDI
Input Devices. In the MIDI INPUT DEVICES select
V-Control, V-Control XT2, and V-Control XT3.

MIDI Input Enable >
Bome MIDI Translator 1 .
W_Control

W_Control XT2
W_Control XT3
[ ] w-Control XT4

= o| |
00 00D
o o o g
= = ==
5 5 5 5
2 2 5 2
Wémw

I
7
o
o
=
—_—

7
o
o
=
%]

S

Open the “Peripherals” window from the “Setup” tab of the Pro Tools menu bar. Then go to the “MIDI
Controllers” tab. Under the drop-down menu, select HUI control for “Type” and set “Receive From” to

V-Control, then set “Send To"” to V-Control.

Repeat for the next two HUI controllers sections in the MIDI Controllers tab, selecting V-Control XT2 and
V-Control XT3 in the “Receive From” and “Send To" sections.

Peripherals

[Cosmstronizsion | wechine control | wioicontoters

Type Receive From Send To #Ch's

# HEE KU T VContol T \VComrol T

#2 . HUL 7 VComtrolXT2 T \-ControlXT2 T

O e T e

#» EE HU T VControlXT3 T V-ConirolXT3 T

I

¥  none -

11 For more information watch the quickstart video here: https://youtu.be/M_G-U9ugRFc?t=3m51s



PRO TOOLS PREFERENCES

12

-

Open Pro Tools and setup the preferences for banking, default EQ and Dynamics, and MIDI perihperals.

For banking to work correctly, navigate to
the Pro Tools drop-down menu and select
“Preferences”, then click the “Mixing” tab
and check the box for “Always Fill Channel
Strips when Banking”

Mix Window Follows Bank Selection
“Seroll to Track” Banks Contrallers
Abwrays Fill Channel Strips when Banking

Edit Window Follows Bank Selection l

In the “Mixing"” tab, setup the default

EQ and Dynamics plugins. Adding these
default plugins will be necessary for the
instant plugin Batch Commands to work

Insart Slot

Default EQ: | Mirual Mix Rack o none o
Dafault Dynamics: m_ T lnona ¥

Auto Insert Default Plug-Ins from ELCON Surfaces

For Dual RAVEN users, it maybe preferable to uncheck “Edit Window Follow Bank Select”.
This way users will not loose their selection in the edit window when banking in the RAVEN
Internal Mixer.

To access plugins easier and allow some
Batch Commands to work correctly, users
will want to switch the plugin view to
category and manufactor.

Organize Plug-In Menus By: |Calegory & Manufacturer 7

w
Organize Track 'O Menus By: | Type |

To use the Batch Commands for custom
plugins chains and adding favorite plugins
to a track, hold down the “Control” modifier
and click on the favorite plugin. This plugin
will now appear at the top of the list in the
pro tools insert browser

INSERTS A-E INSERTS A-E INSERTS A-E

no insert
Channel Strip
BF-76

Eiosis AirEQ) Premium (mono) plug-in

EC recall inserts
Dynamics
Pitch Shift

==

Delay

save track preset...

Since some Batch Commands use the
Pro Tools key command for the selected
tracks, it will help to have “link timeline
and edit window selection” enabled.
Setup the Pro Tools edit window settings
like below” for best performance.

In order for Pro Tools to respond to the
key commands of many Batch Commands,
users need to turn on “Keyboard focus” in
the edit window.




MANUAL INTERNAL MIXER ALIGNMENT

v

The RAVEN Internal Mixer requires the Pro Tools mixer window to be setup precisely in order for the
RAVEN Multi Touch faders to sync with the Pro Tools faders. Check the Mix Window is maximized by
clicking the maximize button on the top right and be sure that the Pro Tools Mix Window is scrolled all the
way left, so track 1 is showing. Then drag the track list width to match the red line of the RAVEN.

— X

|

For the Internal Mixer to align properly only
the following Ul Elements can be checked in
the Mix Window Views drop menu.

1. Inserts A-E
2.Sends FJ

3. Meters and Faders
4. Track Color

5. Comments

Utilize the Toggle “Insert F-J” Batch
Commands or customize some Windows
Configurations to view other inserts in the
project.

The “grey notch” and the “redline”
that runs from the top left of the
Raven Toolbar to the bottom is there
to show where the Pro Tools “Tracks
List Window” should be aligned. If
this is a couple pixels off, the Internal
Mixer faders will not sync with the Pro
Tools Mix Window. If the “grey notch”
is even a few pixels off ,the faders

will not sync and users won't be able
to see the cut out for the Pro Tools
meters. :
|

File Edit WYiew Track Clip Event AudioSuite Options

]
Mix Window Views 4 Mic Preamps
MNarrow Mix  Chrl+ A+ M Instruments |
Edit Window Views 4 2T
Rulers vlo¥ Inserts A-E
Other Displays L4 Ll
Clip y| ¥ Sends A-E
Waveforms 4 Tl
EQ Curve
Automation LW 1O
Expanded Sends L4 Object
Track Mumber v Meters and Faders
Transport » Delay Compensation
Main Counter »| ¥ Track Color
Comments
All
Minimal

For the “Show Comments” button to work correctly, users will want to hide the “Delay
Compensation” option to leave room for the cut out to show the comments.

The Raven Internal Mixer faders will sync better if track colors are on, so check the Mix Windows
Views and the Color Palette and be sure the Track Colors are active.

For more information view the quickstart video here: https://youtu.be/M_G-U9ugRFc?t=7m23s

11



AUTO INTERNAL MIXER ALIGNMENT

Users can use Pro Tools Templates and Windows Configurations to instantly align the Windows. If using
multiple monitors, users will want to modify the preset Windows Configurations with custom ones that
utilize all the displays of the computer. For instance, if you using 3 displays, users may want the MIDI
window on the 3rd display. These settings can be saved and imported with Windows Configurations.

To import the default RAVEN Template Windows

Pro Tools
COnf'gurat'ons go to the “File" menu Of Pro TOOIS and File Edit View Track Clip Event AudioSuite Options Setup Window M
. . " Create New... Ctrl+N
choose “import session data”. Then open the Raven OpenSession..  Cul+D
Window Configurations template session from /Users/ BN | e | s | o
name/Documents/Pro Tools/Session Templates/Raven Close Session _ Ctrl-Shift-W
Save Ctrl+S
Templates' Save As... Ctrl+5Start+5
zave;o:-yln..l. " AE SENDS A-E SENDS AE SENDS AE
Next check the “Window Configurations” box from the Rt to St
import options and hit OK. Start Collaboration..
Send To... L4
[—— Bounceto 4 - — —
Import: Main Playlist Options: Export 2 Dat Al s ShiKl i)
|| Tempo / Meter Map © Import - Replace existing playlists =po Audio.. Ctrl+Shift+|
("] Key Signature / Chord Map Import - Overlay new on existing playlists Get Info... MIDI... Ctrl+Alt+1
[ Markers / Memary Locations () Do Not import Score Setup... Video... Ctrl+ Alt-Shift=|
:?:‘r;z:::;:nms RSO Print Score... Ctrl+P Clip Groups..
IEI HEAT Master Settings Sign In VEMUE Chnnel Mames a Track Names )
cancst | Ok | Exit cr+Q 7 = =

To recall the Windows Configurations, select the “Configurations” tab from the “Window” drop menu in Pro
Tools to recall the window layout.

lip  Ewvent AudicSuite Options Setup | Window  Marketplace Help

Arrange r Mew Configuration...
Hide All Floating Windows  Ctrl+Alt+Start+W Update Active Configuration
Close Window Ctrl+W Auto-Update Active Configuration
v Mix 1: EDIT WINDOW
+ Edit Ctrl+= 2 MIXWINDOW

Users can also create Batch Commands that will open these Windows Configurations. Enter the key
command sequence to bring up the Raven Template Mix Window Configuration that was saved to
configuration #2.

Action Delay(ms) Times
. numpad .
Decimal . 0
numpad 4
Numpad 2 ——
Numpad *

If there is no Numpad on the keyboard, open up the Batch Command Quick List and search for Window
Configuration 3 and 4 and add these into some blank Batch Command buttons.
For more information watch the video here: https://youtu.be/liCEQr2Dlu4?t=12m9s



“ RAVEN INTERNAL MIXER ALIGNMENT

This is an example of misalignment due to the mix window not being maximized and the tracks
list not in the correct location relative to the “Red Line” of the RAVEN Internal Mixer.

Fie Edt View Track Cip Evert AudicSube Opfioes Setup Window Murketplace Help

Wi MD RAVEN TEST |

Example of Proper Alignment, notice the red line of the RAVEN is flush with the Pro Tools tracks list and
the RAVEN fader colors are syncing with the color of the Pro Tools tracks and meters.

Fie Edit Wiew Track Chp Evers fodiolue Options Setop Window Marketplace Help

] Mix: MD RAVEN TEST e |
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DUAL RAVEN INTERNAL MIXER ALIGNMENT

In order to allow the Mix and Edit window to appear on two separate displays, the Pro Tools “Parent”
window will have to be streched over both displays. First click the “Restore Down” button in the Pro
Tools screen.

— X

Then drag the bottom right corner of the (now smaller) screen across to the second monitor so that
the grey Avid background is now showing on both screens. Users are now able to move the Mix or Edit
window to the second monitor.

Now, open the RAVEN application and the RAVEN Internal Mixer will show on the left and the RAVEN
Editing toolbar will show on the right.

BB (oy [ o b o e e X
BE @ HOHM : M0 s EEEans &

To move Batch Commands from one RAVEN to the other, open the Floating Palette and add the desired
Batch Command Panel on to the palette. Then drag the Floating Palette over to the second display and
add the Panel back on to the main toolbar.

The RAVEN mixer is only supported on the left screen for Windows at this time.



RAVEN SOFTWARE f

Open the RAVEN software GENERAL . SETTINGS  TUTORIALS  MANUALS
The RAVEN application is needed for full Multi-

Touch and Batch Command integration with the . ABLETON LIVE9 SUTE  {(Z0PEN |
touch screen and DAW. The setup videos can be : :
found here https://youtu.be/6gNEUvUb3pc and the . ABLETON LIVE 10 SUITE
quick setup can be found here. https://youtu.be/
liCEQOr2DIu4 CUBASE 8.5

Users must have an iLok2 or iLok3 and a valid RAVEN : CUBASE ¢

license to run the RAVEN software.
CUBASE 9.5

Launch the RAVEN software from the Applications CUBASE 10

folder and in the Dashboard select the open button '

next to the desired DAW. If the DAW is already P DIGITALPERFORMER?  {
open, users can select the “Launch” button to open \ - -4

the RAVEN toolbars. e v = . -
B ® 0 X

If V-Control Pro, RAVEN , and the DAW have been configured correctly the “Stop” button on the RAVEN
should be pushed down, meaning it is now acting as a controller for the DAW.

FLOATHNG o RATEN ]
¥ oo  BSETAL +RACK

.‘ @ IIS”[EH
@

Hide RAVEN:
To interact with your OS while RAVEN is open, we have

provided a quick an easy Hide RAVEN button above the RAVEN @
|

Power button on the RAVEN Tool-bar. Touch or Click with your
mouse to Hide your RAVEN software almost entirely except for
the RAVEN on the bottom left hand side displaying the text,
“Show.” Touch or click the RAVEN Logo “Show” on the bottom
left hand side of the screen and the RAVEN software will again
appear.

To Add or Remove Racks press the + to show more racks in your tool-bar or - to
show less racks. RAVEN Racks can be customized to show as many or few tools as
you would like.

When the RAVEN mixer is showing only 1 rack can be open in order to leave
room for the Raven External Mixer.

17



RAVEN MULTI-TOUCH MIXERS

Floating Mixer
The Floating Mixer buttons brings up a bank

FLOATING of faders on a floating window over the Edit |
' MIXER & window. The floating mixer can be adjusted N R, N
- A and moved anywhere on the screen. T T Sl e e e s
E = = =%
The floating mixer can be expanded or collapsed by J | J
pressing the “-" or “+” button on the floating mixer header. ot S5 LT

The mixer can be viewed as 8, 16 or 24 channels.

Like the RAVEN External Mixer, the floating mixer can also be banked using finger swipes. Touch
the fader faceplate and glide your one finger left and/or right to bank by one track at a time. Do not
touch the fader cap for a banking motion. Users can also bank more quickly by using two-fingers on
the faceplate of the fader tracks and swipe left or right to bank by 24-tracks at a time. Pressing the
pan button will switch the top section of the mixer from automation modes to pan modes.

External Mixer
Pressing the RAVEN MIXER or will open the
External free-standing Mixer.

& e om e s ey T et e o en ot L 0CEOHATLOs T s o a0

o =
RAVEN

e ————————————————

............ TR RAVEN
_____ SiiL MIXER

= weREEGRG GH Snr e =EEL I Here users can open inserts, adjust pans, solos/

- @puus BE OEH HHE .
o mute, and automation status.

Sends Mixer Sends Selection
The Channel/Sends button is only Use the Sends A-E button to toggle between
accessible in the RAVEN Internal Mixer or the 5 sends setup in the Pro Tools Mixer.
RAVEN External Mixer mode, and if active These are relative to the send insert and
users can touch the Channel button to can control any bus assigned to send A-E.
flip the screens to see their SENDS and
corresponding faders. _—




Launch the RAVEN MTi software from the Applications folder and select “Studio One” from the DropY
If Studio One will be the only DAW being utilized with the RAVEN then uncheck “Show DAW at startup” t

Power:

When the Power button is pressed and held for 3 seconds, users will be prompted °
to save a raven session. If you wish to save your RAVEN session, press yes. If not,

press no. Pressing cancel will keep the current RAVEN session running.

e s o —~
s SRt R R B R R

Banking:

Moving between tracks is quick and easy. Using your finger on the lower half of

the fader plate, simply glide one finger across the screen in the direction you BANK
. : o . ) LEFT ]

would like to move. The tracks will move one track at a time in this scenario.

BANK
| RIGHT 1

If you would prefer to move by 24-tracks, simply use two fingers to swipe left or
right on the lower half of the fader plates.

Users may choose to bank tracks by 1 or 24 tracks. To switch between the two
modes, simply press and hold the banking buttons and they will switch between
24 and 1.

Users may feel they've reached the end of their project but are missing tracks. This is not the case, RAVEN will only
recognize full sets of 24 Tracks. If there are remaining tracks after the user has reached the last set of 24 tracks, the user
should then switch to single track banking to reach the last tracks on the Raven Mixer.

Modifiers:

Modifiers keys latch when touched once, and
unlatch 1 second after the a touch ccurs. To use OPTION

Modifiers with Touch, push down SHIFT+CMND SHIFT (ONTROL (MND ENTER
and touch the desired location where the click with
modifiers should occur.

Open/Close Last Plug-in:
Isll..l?éliﬂ AT Use this button to close plug-in windows or to show the last

ALT

open plug-in once the plug in window is closed.

Hide Floating Windows:

LOATING This button allows users to quickly Show/Hide any floating
WINDC windows showing including their sends, automation window
and even multiple plug-ins at once.

19



RAVEN MTI SOFTWARE CONT:
thembﬁﬁ/t% ?a%ﬂ Stu io %ne 0?nd not show the RAVEN {

This button shows t e Rig tSI any stereo
track. To see stereo tracks, touch the button so that
it reads “PAN RIGHT" the only track visible will be
the right side of any stereo track in your session.
Touch the button again to see left panners and

Navpads and Zooming:
There are two Navpads on the RAVEN Mixer. One floating SO LIyIrTTY =1 UNAVPAD
window, and one built into the tool-bar. Both have the same REGULAR TMISticaLy
functionality. Within RAVEN Settings we have included the '
NAVPAD Response Button. When touched, users are able

to adjust the NAVPAD sensitivity of their touch from levels 1
through 20. 1, being the slowest response and 20 being the
fastest. Within RAVEN Settings we have included the NAVPAD

| EXTERN
Response Button. When touched, users are able to adjust the Ll

L
L

NAVPAD sensitivity of their touch from levels 1 through 20. 1,
being the slowest response and 20 being the fastest.

Tool-bar Navpad:
Navpad located directly on the
RAVEN Tool-bar.

Floating Navpad:
Launches a floating navigation
window where you can Zoom,

_—
el Scroll, Shuttle and Scrub.

The NAVPAD uses an X, Y-axis to control zooming. Use only a single touch to control zooming. The NAVPAD is not designed
for two finger pinch gestures for zooming. A two-finger touch moved along the x or y-axis will scroll the edit window.

Waveform Zoom: Scrub Zoom: Shuttle Zoom:

Touch the “Waveform” button Touch the “Scrub” button Touch the “Shuttle” button to
on the Navpad to adjust the to scrub back and forth fast forward and rewind in the
size of the waveform drawn through the session session

20



RAVEN MTI SOFTWARE CONT:

Track Icons:

The RAVEN has built in icons to help you
identify your tracks in a busy mix. To load an
icon

Press and hold the Icon slot below the fader
module. A floating icon window will appear

BROWSE

Tap anicon and a yellow box will appear
around selected image

AT AT AT e e "

mowsi

Touch each channel icon slot that you wish to
load with an image. You can also swipe across
the icon slot to load the images.

T
ool [
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To remove an icon, touch the blank icon box
in the palette, and then touch the channel icon
slot you wish to remove.

Drums "Guitar ' Keys "Vocals '\ Fx m @

\ ——

CON PALETTE BROWSE REMOVE

\

To add import custom Icons go to the
“CUSTOM" tab on the icon palette and hit the
“Browse” button. Now import custom images
and they will show in this tab.

The icons are saved with the Raven Layout (RAVLAY) based off the
track names in the session where the icons are located.

Be sure to save the layout and RAVLAY so the icons will show up on
every session and icons don't have to be added every time.

i.e any track named “KICK"” will open up the icon associated with that
name. So keep the naming short as HUI can only save 4 Character
track names. KICK, SNR, VOX1, LV, BGVOX.



RAVEN MTI SOFTWARE CONT:

{cn e m TS

FLIP

TOOLBAR

Memory Locations:

Pan Mode:

This changes the control of

the pan knobs from rotary to
traditional up/down. In rotary
mode, move your finger in a
circular motion around the
perimeter of the knob. In up/
down mode, touch the middle of
the knob and move up or down

Automation:

Pressing the button above the
INS button, the automation
drop-down menu will appear.
to adjust pan. Select the desired
ode,_and the mode indicator

Flip Tool-bar:
Using the “Flip Tool-bar” button,

users can now gain access to their

lowest three RAVEN Tool-bars
without having to display them
vertically. Hit the “Flip Tool-bar”
button to open a floating window
with “Up” and “Down” arrow
buttons. Use these two arrows to
shift between the bottom three
RAVEN Tool-bars on each layout.

FLIP TOOLBAR

Clip Clear:
This button clears your clips, if
needed adjust pan.

Fine Faders:

Tap this button to put faders

into “FINE” mode, where finger
movements are slowed to tenths of
a DB. Use the “FINE FADERS" button
to put all faders into fine mode. Tap
the DB display window to put single

]'eWARE CO N-I-cfwannels into fine mode.

FINE FADER'RESPONSE
I ﬂ |

We have also included the ability
to control the response of the Fine
Faders by pushing and holding the
Fine Faders button on the RAVEN
Tool-bar. Adjust between 1 and 20,
1 being the slowest response for
extreme detail and 20 being the
fastest Fine Fader response time.

These buttons function exactly the same as the memory locations feature in Pro Tools. Note: The
smaller 6-panel are linked to the larger 16 locations.

ool o Qo Bz e e Qs Bl
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RAVEN MTI SOFTWARE CONT:
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CUSTOMIZE

TOOLBAR

Customize Tool-bar:

Tap this button to enter “Customize
Tool-bar” mode. Simply Press the
button and it will latch. Drag icons
and buttons around the tool-bar to
your liking. Press the button again
and it will unlatch allowing you to
use your custom tool layout.

DUAL RAVENS:
Use the “Floating Palette” to move
buttons between both screens.

ARROWS CURSORS:

Easily control your keyboard
cursors like a console with the
arrow cursors.layout.

moEppponoon 7
Doppnoopone

QOO0 21

RROECON ’E‘II J FT‘ ﬂ:B BHE

2,
m RROASE S e
BIEIE!_,,: CT T T

B2 iE HE H:E'-""%

Floating and Essential Palettes:

Pressing one of these buttons will bring up their own
customizable floating window. You can populate these
windows with tools that are essential to your work flow,
and can move them anywhere on the screen.

FLOATING

ESSENTIAL TOOLBAR

To customize your Essentials Palette or Floating Tool-
bar: Press the Customize Tool-bar button on the top left
corner of the palette. Drag tools to the desired palette.
The palette will automatically resize to fit more or less
tools in your configuration. Press Customize Tool-bar
button again to exit. If users prefer to not show any
RAVEN racks, remove racks all racks with just the Floating
Tool-bar & Essentials Palette will appear. To bring back
the RAVEN Tool-bar, simply press the + Rack button.

Make Select Make Selec Copy Open
Tracks & Name Next
Clips Blue ‘ Track X4

Make Selea Make Select') (M rlect Copy Ope
Tu(.lts & Tracks & Name Next
Clips Yello L Track X8




RAVEN MTI SOFTWARE CONT:
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RAVEN Settings:

Touch the “Settings” button on the bottom right of the RAVEN rack and the “Settings” rack will

appear at the very top of the RAVEN tool-bar.

Save As:
Brings up the dialog window for
renaming and saving the RAVEN session

SAVE AS |
i il

y |

Save Raven Session:

The RAVEN software allows users to
save current layouts, icons, and other
customizations to a dedicated session
folder. You can save this folder with your
DAW sessions and instantly recall them
at any point in time. Hit the Save RAVEN
Session button to save the current Raven
configuration,.

CSAVE
RAVEN

| SESSION)

Choose a folder you want to save the
session to and give the folder a name and
press Save.

Save Layout:

Saves your RAVEN tool-bar layout, your Floating Tool-bar layout and
your configured Batch Commands to a specific button you can get
back to easily. Press Save layout and choose a number 1-4, 1-6 or 1-8
to save. To recall your saved layout, press the assigned button.

Load Raven Session:

Press “Settings” button and select the “Load
RAVEN Session” button. Loads a previously
saved RAVEN session. (.ravlay file) to a

location

LOAD
RAVEN

1 |SESSION

.

Choose a folder you want to save the
session to and give the folder a name and
press Save.

Set User Default:

RAVEN automatically launches in RAVEN
Factory Default layout. Once users have
customize and saved the layouts. The user
can set the current layout to launch at
default by touching the “Set User Default”
button.

USER
DEFAULT

Once highlighted to “User Default,” the user
knows that they are using their layout as
default.




RAVEN MTI SOFTWARE CONT: -

Video:
Direct link to our RAVEN Videos on
our SlateDigitalTV Channel.

Switch RAVEN:
Easily switch between different
RAVEN DAW support software.

Check for Updates:
Easily check to confirm your RAVEN
software is up-to-date.

5|

| UPDATE

Switch Default Layouts:
Easily change between preset default
layouts we have included for various

LOAD LAYOUTS '

Basic |
Blank

Mastering

Music

Post
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User Manuals:

Open your user manual directly from your software and
use two fingers to scroll through your manual to find the
answer you're looking for.

Slate RAVEN Forum:

This button will automatically open the default browser
and navigate to the Slate Media Technology Forum. You
can trade Batch Commands here as well as ask questions
to other RAVEN Users.

Save Studio One Session:

On the RAVEN Tool-bar, we have
included a Save Pro Tools button that
allow s you to quick and easily save
your Pro Tools progress. Remember,
your Pro Tools session is a different file
than your RAVEN Session so be sure

to save both frequently when changes
have been made.




EDITING WITH PRO TOOLS

Edit Windowv:

RAVEN allows for single touch control over
the Pro Tools edit window. Familiar tools
and functions can be easily accessed with
your fingertips, offering an improved work
flow. Use a two finger swipe up or down to
navigate around Cubase/Nuendo. To edit
events highlight a region with the range
tool and use the split Batch Command to
break the regin. All of the edit tools can be
accessed from the tool-bar on the RAVEN
racks or with Gestures.

Zoom In/Out:
Zooms in or out of
a section in the Edit
window. On Studio
One users can also
“pinch” zoom in
and out of the edit
window vertically

Nudge +/-:

Use the Nudge buttons
to nudge a selected
audio event forward or
backwards.

26

Tool Palette:

These buttons activate the tools commonly
used in Pro Tools. Since they are located

on the tool-bar, there is no need to reach

to the top of the Pro Tools screen to select
tools. Tools with multiple functions can be
toggled by pressing the tool button until the
right function is selected.

RAEEAER
M B K &= B R




BATCH COMMAND SYSTEM CONT

Search and Filter

On the top of the Quick List, users can search quickly through the Factory & User Batch Commands.
For further search refinement, users can quickly filter your search results between various workflow

types such as, “General,” “Music,” “Post,” and more within the “Factory” tab.

" Select All () General

U Groups (U Plugins

W Music
< Editing

W Post W Colors

W Mouse Clicks

Remove

Select an undesired Key Command
or Quick List item by touching and
highlighting it and then hit Remove to
eliminate the selected item from the
command sequence.

REMOVE

Clear All

Clear All will completely eliminate all
programmed information in the Batch
Command menu associated with the
selected button. This includes Name &
Color.

Save

Use the Save button to save a
custom Batch Command. Be sure to
give it a name you will recognize in

Load and Export

Easily share customized Batch Commands on

our RAVEN Forum by visiting our website: www.
slatemt.com and visiting the Forum. Create a
Batch Command and Save it to your user tab.
Then just selected it in your User tab and hit
Export. It will export to the location you choose.
Additionally, you can Import Batch Commands you
find on the forum or even Batch Commands other
engineers in your studio have created.

the Quick List.

| H P |
SELECT LOAD EXPORT DELETE (AI(E[ (LOSE
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Quick List

Press the Quick List button in the
Batch Command System to enter

a Preprogrammed menu selection

or mouse click to the command
sequence. We have defined the Quick
List items by their title, however for
details on the specific key commands,
menu selections and/or mouse clicks
each specific Batch Command is
performing, please review our Batch
Command programming information
below.

QUICKLIST

Using the Quick List

Once the Quick List button has been pressed
a menu will appear with multiple tabs of
preset Batch Commands labeled, “General,”
“Music,” and “Post.” Additionally, there is a
“User” tab that will allow you to create and
save your own Batch Commands within your
RAVEN software.

Use two fingers on the menu to scroll
through the lists on the various tabs and use
the LOAD button to place a Quick List item
into the command line



BATCH COMMAND SYSTEM

Batch Commander

The Batch Command System is a series of single buttons that can execute up to one thousand key
commands, menu selections and mouse clicks. The software is complete with over one hundred preset
Batch Commands, however it is very easy for users to create their own and even share with other RAVEN
users. The Batch Command System window contains multiple functions as explained below.

Editing a Batch Command

Push and hold one of the Batch Command
buttons on the RAVEN Tool-bar for 2 seconds.
The Batch Command Menu will launch and you
can use the various buttons to program custom
macros and work flow enhancements.

Key Command

Press the Key Command button in

the Batch Command System to enter

a Key Command into the command
sequence. When using a Modifier key
only 1 character per line. If there are
no modifier being used, users can type —
full names in one key command line. i.e y Cohup  QUCILST E
vocal, or chorus.

(] Bl ™ el
ST umene PRAME
. (NN

Name and Color

On the bottom left of the Batch
Command Menu there is an empty bar
for naming your Batch Command and
a block of multiple colors to choose a
color for the Batch Command on the ‘

# Action Delay(ms) Times

1 [enter key combination.. o 1 |

Delay and Repeat Times

Press the Delay space next to a command on
the command line and add in an amount of
delay in milliseconds. If a Batch Command is
not performing correctly, more delay time may
need to be added he sequence.

Press the Repeat space to enter a number of
times to repeat the command.

Additionally, similar results can be achieved

by duplicating the command, however certain
commands take better to repetition and others
require a duplicate with independent delays on
each command line.

i

=
Iw
| el
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BATCH COMMAND SYSTEM CONT -

Batch Command Panel (RAVPAN) Quick List.
Save and recall entire Batch Command panels
from the Batch Command Panel Quick List. After
pushing and holding the label of one of the Batch

Batch Command Panels (RAVPANS)
Push and hold on the label on the side of
each Batch Command Panel to open the
Naming and color coding interface of the

entire Batch Command Panel.

ADD AUDIO ADD AUDIO ADD
TRACK - TRACK - INSTRUMENT
MONC STEREQ TRACK

) D BUS ADD VCA N
AD FOLDER SELECT SELECT
CHANNELS CHANNELS

Save Batch Command Panels (RAVPANS)
Push and hold on the Batch Command Panel
label and hit “SAVE" to add a customized
Batch Command Panel to your Batch
Command Panel User Quick List to use to
locate across multiple different layouts.

Clear Entire Batch Command Panels
(RAVPANS)

Push and hold on the Batch Command Panel
label and hit “Clear All” to completely delete
the contents of a Batch Command Panel
quickly. Be careful when using this function
as it will delete the entire contents of a
Batch Command Panel including Names,
Programmings and Colors locate across
multiple different layouts.

Name:

INSTANT COLORS

QUICKLIST

CONFIRM
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Command panels, the Batch Command Panel
Naming menu will open as mentioned earlier.
Hitting the Quick List will open a menu of preset

and user saved Batch Command panels which are

labeled by panel size.

To load a saved Batch Command panel into an
empty Batch Command panel, simply locate a
saved Batch Command panel that shares the

correct amount of Batch Commands on the panel

as listed in the size column of the Quick List.

If the panel and size are not the same,
the panel will reject the conversion.

System \User

Name

BOUNCE

BREAX POINTS REGION
CHANNEL STRIPS

CLIP GAIN REGION WINDOW
COMPING

COUNT AND SNAP

CREATE NEW TRACKS
CURSORS AND ZOOMING

EDIT MIDI

ENABLE AUTOMATION

ESX KEY MAPPING

FADER FOCUS

FADES~GAIN REGION WINDOW
INSTANT NAMING ~MAIN WINDOW-
JOIN AND SELECT

LOCATE AND TOOLS
LOCATOR

MELODYNE NUDGE

SELECT (ll(fl (L05E

% 0 O 00D




BATCH COMMAND SYSTEM CONT

Customizing a Quick list Batch Command.

We have pre-programmed over one hundred preset Batch Commands for you, however there is a lot of
potential for customization. As an example, we have included a “Pitch Shift +12 Cents” Batch Command,
however user want it to “Pitch Shift +5 Cents.” First, push and hold an empty Batch Command to open
the programming menu. Then open the Quick List tab and search for “Custom Pitch Shift”

Hit the select button on the Quick List window and watch the selection move into your command
sequence on the Batch Command System menu. Next, in the “DELAY” box next to the Action Item enter
about “50” ms into the space. Now, hit the Key Command button on the Batch Command System menu
and enter the number “5.” Lastly, we'll hit the Quick List button again and from the “General” tab, select
“RENDER PLUG-IN SETTINGS (Audio-suite).” Give the button and name and color and hit CONFIRM on
the Batch Command System menu. You can now see the Audio-suite Pitch Shifting to the “+5 Cents.”
Note: As a user, you are privileged to our on-going support. If you need help with the Batch Command
System or do not know how to program one yourself, contact us on the RAVEN FORUM on www.
slatemt.com and we may be able to create one for you and other RAVEN users.

Program your own Batch Command

To program your own Batch Command,
enter a sequence of key commands and/or
mouse click and menu selection Quick List
items to create a custom Batch Command.
When finished, use the SAVE button and
locate your saved Batch Command within
the USER tab of the Quick List menu.

Record your own Batch Command

Users can also use the “Record” feature to record
and save custom Mouse-Clicks and use those with
key commands and quick list Batch Commands. To
record a click, push and hold on an empty Batch oed o waus @

Command and hit the “Record” button. Perform [t
the sequence you wish to set to the button and - B |
) ] ORET nemove  SANE
once completed, hit the “record” button again. A -
window will appear to be able to Name the new -~ B
. RECORD CONFIRN

recording and once saved will show up in the “User”
tab of the Batch Command System menu. Open the
Quick List menu and highlight the new recording F .
and hit “select” to add it into the Batch Command
programming menu.

RECORD

The Batch Command System Recording feature records based on the X/Y-Axis screen location.
Be sure when performing the recorded Batch Command that the window locations are the same as when recorded as the Batch
Commands require the correct X/Y-Axis locations
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TRASH PRO TOOLS PREFERENCES 3

If you are getting a one way communication between PT and Raven, you should try trashing / resetting
the Pro Tools preferecenes, as it is possible a DAE preferences has been corruppted.

Windows 8

Go to C:\Users\*user name*\AppData\Roaming\Avid and delete all the files inside.

Note: If you cannot find the AppData folder, click on Organize and choose Folder and Search Options.
Click on the View tab, then select Show Hidden Files and Folder. Click Apply then OK. AppData should
now be visible.

Empty your recycling bin.

Pro Tools 11 & 12 on Windows 7

Go to C:\Users\*user name*\AppData\Roaming\Avid and delete the Pro Tools folder.

Note: If you cannot find the AppData folder, click on Organize and choose Folder and Search Options.
Click on the View tab, then select Show Hidden Files and Folder. Click Apply then OK. AppData should
now be visible.

Empty your recycling bin.

Pro Tools 9 and 10 on Windows 7

Go to C:\Program Files (x86)\Avid\Pro Tools\Databases\Unicode and delete the Volumes folder.

Go to C:\Program Files (x86)\Avid\Pro Tools\DAE\ and delete DAE Prefs.

Go to C:\Users\*user name*\AppData\Roaming\Avid and delete the Pro Tools folder.

Note: If you cannot find the AppData folder, click on Organize and choose Folder and Search Options.
Click on the View tab, then select Show Hidden Files and Folder. Click Apply then OK. AppData should
now be visible.

Empty your recycling bin.
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TROUBLESHOOTING THE TOUCH SCREEN

Be sure the USB is plugged directly into the computer as some USB hubs may not have enough power
to activate the touch screen. If the RAVEN USB is plugged in direct, try a differnt port as there maybe a
power issue with the port. If that doesn't help, please try a different USB cable, as some USB cables may
not have enough power to power the touch screen.

Be sure the correct touch driver is installed for the type of Raven. Raven MTi1 uses Multi Touch Platform
and Raven MTi2 uses UPDD. If the RAVEN was purchased after 2015 then it is an MTi2. Users will also
notice the RAVEN MTi Logo on the bottom left of the display if it is MTi2.

Open the System Tray from the Task bar and click on the UPDD “hand” icon and check “Status”, is it set
to handle monitor 1 as is OK. If the status says NOK, then there is an issue with the USB. Also, confirm
the screen name is SMT000O. If the screen name says the name of a non touch display or the name of
the computer then users will need to re-configure the touch driver.

(] status ® ot

Licensed to: Slate Media Technology

jin] UPDD Device Name Mon St Screen Name
1 Slate Media Technology, RAVEN, USE 1 MNOK  SMTO000

/

If touch works on the display but there is no touch in the RAVEN
application, be sure UPDD TUIO is showing in the System Tray in the Task
Bar, as this is where Raven gets its touch info from. If it isn't showing, user

can launch it from C:/ProgramFiles(x86) /UPDD. If using Dual RAVENS, be v < Q)
sure to launch RAVEN in Dual mode or touch will be off calibration on the ST
RAVEN due to TUIO reporting two touch screens and RAVEN configured for 1;;,.%},.“]1',3_

only single.

Last, you can check your connected USB devices and see if “SIS HID Touch controller” shows up as a
connected USB Deuvice, if it Windows says “Device Not Recognized. Device Descriptor Request Failed”
there is an issue with the USB firmware drivers on the computer.

Ha Open Devices and Printers

B Eject SiS HID Touch Controller

B Ejectilck

SIS HID Touch
Controller
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TROUBLESHOOTING V-CONTROL PRO

V-control must first be opened and connected
to the DAW for Raven to work correctly, Check
that “V” or V-control is showing in the System [}
Tray. If it is not in the system tray, users will
need to launch V-Control Pro prior to opening
the DAW.

Setups..
cf* Preferences...

Activate License...

Z1BPM S About V-Control Pro

Thursday Open User Guide

If V-Control Pro is not connecting to the DAW it maybe possible that the Bonjour Service is not running.
If this is the case, users will notice the V-Window icon not showing the V-Control Pro Setups Window.

u Haven

Software

@ V-Window Software

+ Add new

)
|
(=]
(=]
=
m

+ Add new

Controllers

raven

Controllers

To start the Bonjour service, open the Task Manager and under Services, right click Bonjour and try to
Start the service.

17 Task Manager - o X
File Options View

Processes Performance App history Startup Users Details Services
Name - PID Description Status Group )
7 AlRouter Allloyn Router Service Stopped LocalServiceN...
LALG Application Layer Gateway Service Stopped

7 ApplDSve Application Identity Stopped LocalServiceN...
 Appinfo 9350  Application Information Running netsves

7 AppReadiness App Readiness Stopped AppReadiness
 AppXSve 9472 AppX Deployment Service (AppXSVC) Running wsappx

. AudioEndpointBuilder 2176 Windows Audio Endpoint Builder Running LocalSystemN...
% Audiosry 2752 Windows Audio Running LocalServiceN...
 AvidHubService 234 Avid Hub Service Running

7 AvidTranspertClient 6000 Avid Transport Client Running

 AxdnstSy ActiveX Installer (AxInstSV) Stopped AxdnstSVGroup
 BeastDVRUserService GameDYR and Broadcast User Service Stopped BeastDVRUser..
 BeastDVRUserService_77193f GameDVR and Broadcast User Service 77193 Stopped BeastDVRUser.

7 BDESVC BitLocker Drive Encryption Service Stopped netsves

7 BFE 2024 Base Filtering Engine Running LocalServiceN...
LBITS Background Intelligent Transfer Service Stopped netsves

/. BlustoothUserService Bluctooth User Support Service Stopped BthAppGroup
 BluetoothUserService 77193 Bluctooth User Support Service 77193f Stopped BthAppGroup
“Bonjour Service Bonjour Service Snnncd

. BrokerInfrastructure 652 Background Tasks Infras Start g DeomLaunch

" Browser 7616 Computer Browser Stop 9 netsves

/. BTAGService Bluctooth Audio Gatens Restart d LocalServiceN...
 BthAvctpSve AVCTP service . d LocalService

7 bthserr Bluetooth Suppert Servi TrmEnies d LocalSenvice

% camsve Capability Access Mana Search online d appmodel

% CDPSve 865  Connected Devices Platf Go to details 9 LocalService

7 CDPUsersve Connected Devices Platform User Service topped UnistackSveGr

. CDPUserSve_77193f 3500 Connected Devices Platform User Service_77...  Running UnistackSveGr

|

Fewer details = %% Open Services E{
;mm T s b i
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